
                         1999 SOUTH DAKOTA MOTEL AND            

    CAMPGROUND OCCUPANCY REPORT

  AND FOREIGN VISITOR SURVEY

January 2000

By: Dr. Michael K. Madden

Rapid City, SD

Commissioned  by:

THE  SOUTH  DAKOTA  DEPARTMENT  OF  TOURISM 

1999 SOUTH DAKOTA MOTEL AND CAMPGROUND 



Page 1

OCCUPANCY REPORT AND FOREIGN VISITOR SURVEY

In 1 98 9,  th e S ou th D ak ota  D ep artm en t of T ou rism  co m m issio ne d a  ne w

oc cu pa nc y tra ck ing  sys tem .  T his s yste m  ha s be en  co ntin ue d e ac h su cc ess ive

year.   A nnu al sum m ary rep orts are pre pared  at  the end  of eac h sam pling ye ar.

T he  sys tem  is ba sed  on  ran do m  sam plin g w ith a  stra tifica tion  in th e sa m plin g

proce dure for  m otel  propert ies .   The  strata for  mo tels  consist  of  those

pro pe rties  w ith le ss th an  75  un its an d th ose  ab ov e 7 5 u nits.  O cc up an cy  da ta

is co llec ted  for  ea ch  stra tum  an d th en  w eig hte d a cc ord ing  to th e re lativ e

nu m be r of  roo m s in th e sta te re pre sen ted  by  ea ch  stra tum .

C am pg rou nd s ar e n ot se pa rate d a cc ord ing  to siz e n or a cc ord ing  to w he the r

the y a re p riva tely  or p ub licly  ow ne d.

A n im po rtan t asp ec t of th e sa m ple  de sign  is tha t da ta c olle cte d w as s ep ara ted

into  five  reg ion s of  the  state  as th ese  reg ion s w ere  de fine d in  19 89 .   Th e

regional  bo unda ries have b een u naltered so that  region al  com parisons ca n be

m ade fro m  year to y ear.

Reg ion  1    Sou theast
Reg ion  2 No rtheast
Reg ion  3 So uth ce ntra l 
Reg ion  4 N orth ce ntra l (C ha m be rlain  an d n orth erly )
Reg ion  5 W es te rn  Sou th  Dako ta  - B lack  Hi l ls  a r ea

See  the  a tt ached  map  fo r  exac t r eg iona l  boundari e s.   Reg iona l occupancy

rate s ca n th ere for e b e c om pa red  by  m on th fo r dif fer en ce s an d sim ilaritie s

dur ing  the  summ er  tr ave l s eason .

Th e surv ey is pe rform ed b y teleph one  cov ering the m onths o f M ay thro ugh

Octobe r  fo r mote l  p rope rt ie s  and  June  th rough  Augus t  fo r  campgrounds .   The

suc ce ss a nd  va lidity  of th e sa m plin g e ffo rt is h igh ly d ep en de nt o n th e

co op era tion  of lo dg ing  pro pe rty o w ne rs a nd  m an ag ers .  

A  sum m ary  of th e re sults  ap pe ars  in th e fo llow ing  tab le.
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TABLE 1

MOT EL OCC UPANCY  BY M ONTH  FOR RE GIONS 

1995 THROUGH 1999

REGION 1 (SOUTHEAST) REGION 2 (NORTHEAST) REGION 3 (SOUTHCENTRAL) REGION 4 (NORTHCENTRAL) REGION 5 (BLACK HILLS)

1995 1996 1997 1998 1999 1995 1996 1997 1998 1999 1995 1996 1997 1998 1999 1995 1996 1997 1998 1999 1995 1996 1997 1998 1999

MAY 69.6% 58.7% 60.1% 60.4% 65.5% 56.8% 55.5% 47.5% 55.4% 49.5% 58.7% 58.6% 47.2% 47.1% 52.1% 55.2% 59.6% 56.3% 53.7% 56.2% 52.9% 46.2% 44.8% 45.0% 45.6%

JUNE 78.0% 72.1% 72.6% 75.9% 73.4% 67.5% 64.8% 58.5% 71.3% 63.5% 58.7% 75.0% 69.3% 60.5% 62.0% 75.6% 64.7% 75.8% 75.8% 68.6% 80.3% 78.6% 73.7% 81.1% 80.9%

JULY 81.4% 76.5% 78.2% 79.1% 86.1% 70.3% 68.7% 65.8% 72.4% 66.3% 59.6% 68.5% 66.9% 67.2% 68.0% 82.3% 80.6% 81.8% 83.4% 75.2% 86.9% 85.6% 83.9% 87.0% 89.1%

AUG 83.2% 81.1% 79.2% 79.9% 77.3% 69.5% 74.0% 66.0% 68.7% 66.9% 56.2% 66.7% 64.7% 63.3% 72.1% 73.6% 73.7% 77.7% 76.4% 70.9% 79.9% 82.6% 84.4% 85.1% 82.7%

SEPT 70.3% 55.2% 57.4% 66.1% 65.3% 63.1% 65.0% 58.9% 65.5% 56.3% 39.0% 54.5% 56.5% 54.4% 56.0% 60.5% 50.4% 60.3% 57.9% 63.8% 66.4% 65.3% 70.2% 73.3% 68.3%

0CT 68.1% 58.4% 54.2% 62.0% 63.6% 64.3% 68.5% 61.9% 68.4% 65.0% 66.5% 66.4% 72.2% 63.1% 65.1% 63.1% 69.3% 60.0% 71.0% 66.6% 48.6% 55.1% 59.8% 57.6% 50.9%

REG.

AVE.

75.1% 67.0% 67.0% 70.6% 71.9% 65.2% 66.1% 59.8% 66.9% 61.2% 56.4% 65.0% 62.8% 59.3% 62.5% 68.4% 66.4% 68.7% 69.7% 66.9% 69.2% 68.9% 69.5% 71.5% 69.6%

TABLE 1 (Cont.)

MOTEL OCCUPANCY BY MONTH FOR  ENTIRE STATE 

1995 THROUGH 1999

1995   1996  1997  1998 1999

MAY 58.1% 53.8% 50.2% 51.2% 52.3%

JUNE 76.6% 73.4% 71.4% 77.1% 74.5%

JULY 81.6% 79.8% 79.1% 81.9% 82.8%

AUG 77.7% 79.4% 79.1% 79.7% 77.5%

SEPT 65.2% 60.8% 63.9% 68.0% 64.9%

0CT 57.8% 59.8% 57.9% 61.9% 58.2%
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STATE

AVE.

69.5% 67.8% 66.9% 70.0% 68.4%

TABLE 2

CAMPG ROUN D OCC UPANCY  BY M ONTH  FOR RE GIONS 

1995 THROUGH 1999

REGION 1  (SOUTHEAST) REGION 2  (NORTHEAST) REGION 3 (SOUTH CENTRAL) REGION 4 (NORTH CENTRAL) REGION 5 (BL ACK HILLS)

1995 1996 1997 1998 1999 1995 1996 1997 1998 1999 1995 1996 1997 1998 1999 1995 1996 1997 1998 1999 1995 1996 1997 1998 1999

JUNE 40.0% 49.3% 42.6% 40.7% 43.1% 29.6% 39.7% 31.5% 29.9% 38.0% 57.3% 49.2% 51.2% 48.4% 48.6% 45.5% 41.9% 56.4% 54.0% 45.1% 42.0% 38.4% 40.7% 43.9% 46.1%

JULY 47.2% 44.0% 51.4% 49.8% 56.1% 33.1% 40.6% 36.1% 40.8% 54.2% 55.7% 55.1% 63.6% 57.2% 57.2% 57.8% 62.3% 67.2% 58.4% 41.9% 39.4% 39.0% 62.6% 65.8% 70.9%

AUG 39.4% 43.9% 43.9% 45.0% 43.1% 31.5% 39.5% 36.1% 34.0% 34.4% 27.5% 55.8% 59.1% 53.9% 47.5% 43.8% 58.7% 55.7% 59.0% 39.8% 55.7% 55.3% 59.7% 62.9% 62.3%

REG.

AVE.

42.2% 45.7% 46.0% 45.1% 47.4% 31.4% 39.9% 34.6% 34.9% 42.2% 46.8% 53.4% 58.0% 53.2% 51.1% 49.1% 54.3% 59.8% 57.2% 42.3% 45.7% 44.2% 54.3% 57.5% 59.8%

TAB LE 2  (Co nt.)

CAM PGR OU ND  OC CU PAN CY  BY  MO NT H F OR   STA TE, 

1995 THROUGH 1999

1995 1996 1997 1998 1999

JUNE 42.7% 40.8% 42.9% 44.2% 45.3%

JULY 43.9% 43.4% 60.3% 61.0% 63.8%

AUG 48.4% 57.0% 55.9% 58.0% 54.7%

STATE AVE. 45.0% 47.1% 53.0% 54.4% 54.6%
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The reader should study the occupancy statistics in the tables for  regions or  months which are of

particular interest.  Some important general observations in this occupancy data are enumerated below.

1. Overall, lodging occupancy was 68.4 percent during the six month sampling period.  This is

slightly below the 70 percent occupancy achieved in 1998.  It is noted, however, that 1998

recorded the highest occupancy in recent years.  The month in 1999 in  which occupancy was

highest was July at 82.8 percent.  July occupancy in 1999 was measured as being slightly higher

than for the same month in 1998.  Taken together, the high volume months of July and August

were essentially on par with the most recent preceding years.

2. Region 1 (Southeast) and Region 3 (Southcentral) recorded  moderate increases  in  motel

occupancy.   Region 3 showed consistent improvement in the number of rooms rented throughout

the year when compared with corresponding months in 1998.

3. Occupancy in Region 4 (Northcentral) suffered somewhat this year with drops in rentals being

the largest in the months of June through August. It has been speculated by some that

changes in fishing regulations may have influenced this region of the state more than others.

However, the perception of the quality of fishing was probably the biggest factor for this region's

downturn. Many people heard that fewer walleye were being caught, and that influenced them

to change their travel plans and go to other fishing hot spots instead.

4. The state experienced an increase in total available lodging units in 1999 of 1.1 percent when

compared to 1998.  The number of rooms available in 1999 is 9.6 percent higher than the number

existing five years ago.  

5. Campground occupancy was strong for the state as a whole in 1999, but regions varied

significantly.  Region 4, for example, experienced a drop in campground use of fifteen percentage

points.   The Black Hills region recorded a 2 percentage point rise in campground utilization
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largely because of the month of July.  Also, Region 2 in the northeast section of the state had a

significant increase in camp facility use.

Lodging Units 1994 to 1999

The monthly occupancy survey that is used to derive the estimates in Tables 1 and 2 simply  provides a

record of the percentage of rooms rented in a region for a given month.  The total amount of room rentals,

however, is found by multiplying the occupancy rate by the number of rooms available.  The number of

rooms available is determined by the number of new lodging units added per year less the number of units

which are taken out of the overall lodging inventory.

The number of lodging units, the annual changes and percentage changes are summarized for each region

in the following table.

TABLE 3

LODGING UNITS BY REGION, 1994 THROUGH 1999

REGION 1994      1995       1996      1997      1998      1999 CHANGE
  1994-95

CHANGE
  1995-96

CHANGE
  1996-97

CHANGE
  1997-98

CHANGE
1998-99

CHANGE 
 1994-99

1 4,725 4,830 4,868 5,102 5,111 5,471 105 38 234 9 360 746

2 2,616 2,723 2,935 2,805 2,818 2,723 107 212 -130 13 -95 107

3 768 852 1,066 891 883 858 84 214 -75 -8 -25 90

4 1,923 2,118 2,120 2,174 2,248 2,195 195 2 54 74 -53 272

5 8,912 9,304 9,403 9,402 9,444 9,503 392 99 -1 42 59 591

OTHER 382 469 327 440 442 426 87 -142 13 2 -16 44

TOTAL 19,326 20,296 20,719 20,814 20,946 21,176 970 423 95 132 230 1,850

Room count data is based on South Dakota Department of Health records as of October  each year.  The

total number of lodging units in the state is now 21,176.  Region 1 in the southeast section of the state

experienced a substantial growth of 360 lodging units from 1998 to 1999.  The number of licensed bed

and breakfast lodging rooms now totals about 500.  If bed and breakfast operations were included, the

number of lodging accommodations  would total nearly 22,000.  The percentage increase in the number

of available rooms was 1.1 percent from 1998 to 1999.  Since 1994, however, the number of lodging units

in the state expanded by 1,850, a 9.6 percent increase.
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The above count of lodging units enables one to calculate the change in the total number of room nights

rented  in a given region or in the state by a process of multiplication.  For example, in 1998 during the

May through October period, there were 2,697,844 room nights rented (i.e. 70.0 percent X 20,946 rooms

X 184 days).  By comparison, in 1999, the number of room nights rented over the same period is

estimated to be 2,680,712 (i.e. 68.8 percent X 21,176 rooms X 184 days) which is essentially  the same

as was achieved in 1998.

Similar survey data for future years will allow for continued comparisons in occupancy through time as

well as between regions.  An informational tool such as this will assist the South Dakota Department of

Tourism in promotion and planning for industry growth from a regional standpoint as well as for the

entire state.

FOREIGN TRAVEL IN 1999

Over  the  past  ten  yea r s , t he  Sou th  Dako ta  Depa r tm e n t  o f  Tour i sm has  m ade

inc reased e f fo rt s t o  marke t  the  s ta t e  to fo reig n tra ve lers .  B ec au se o f this

ac t iv i ty ,  s ince  1995 ,  the  depa r tmen t  has  conduc ted  re sea rch  tha t  tr acks  fo re ign

trav el.    O v er the  pa st fiv e tra ve l sea son s, the  m eth od olo gy  ha s inv olv ed  a

t e lephone  sur ve y.  E ight to  10 ran dom  dates,  ov er a tw o-m onth p eriod,  w ere

se lec t ed fo r  the  su rvey  ra the r t han consecu tive  days in  o rde r t o  no t ove rburden

pro pe rty o w ne rs. Prior to each selected day, properties were asked to compile a record of foreign

guests for that day.  Each property was contacted the following day for the results, which included

information concerning the country of origin of these guests. 

Past  sur ve y re sults  ha ve  ind ica ted  tha t m ost f ore ign  trav el ta ke s pla ce  in  the

w estern  pa rt of  the  state .  T his f ac tor in flue nc ed  the de cision to foc us on  w estern

Sou th Dako ta .   In  1996  and  1997 , the sample period spanned the months of August and

September.  In 1998 and also in 1999,  sampling shifted to  June and July so that comparisons could be

made to July and August data compiled in earlier years.

The sample was subdivided into Rapid City properties and the balance of western South Dakota.  The

results of the foreign travel survey for 1999 are summarized in the following table. 
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TABLE 4

INFLUENCE OF FOREIGN VISITORS 

IN WESTERN SOUTH DAKOTA MARKET, 1999

Monthly Average   Highest Two Sampling Dates

June July June 22 July 20

Non Rapid City 3.9% 3.8% 4.0% 5.6%

Rapid City 4.9% 3.3% 8.5% 3.4%

Combined 4.3% 3.6% 5.8% 4.8%

Rapid City, as may be expected,  showed a marginally higher foreign influence than the balance of the

region.  For the entire sample period, Rapid City is estimated to have a foreign impact of 4.1 percent

while the balance of the area had an impact of about 3.8 percent.  It is noted that on one of the sample

dates, an estimated 8.5 percent of the rented rooms in Rapid City were occupied by foreign guests.  In

comparison with data collected in 1998, the findings indicate that foreign travel in 1999 was somewhat

lower in June, but somewhat higher in July.   Overall, foreign travel was measured to be somewhat lower

for the entire sample period.  A comparison of the individual samples also points to the fact that foreign

travel volume fluctuates dramatically from day to day during the travel season.  This has been observed

in earlier years as well.  

It is also noted that the foreign component of lodging guests is estimated to be significantly higher in June

than July.  In surveys from earlier years, it was observed that the foreign component in September is

larger than is the case in August.  That is, the relative shoulder months of June and September are

characterized by higher percentages of foreign guests than the traditional peak travel months

of July and August.  This finding may bear some significance in designing promotional activities in

connection with foreign travel.  This is because it appears that the foreign segment of the overall travel

market  are more predisposed to visit South Dakota in periods of the year other than the peak of the
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season.  If this inference is correct, marketing strategies that target shoulder season travel by foreign

travelers  may provide the greatest economic benefits to the industry.

The following table provides a comparison of monthly average foreign travel statistics that have been

compiled over the last four years.    

TABLE 5

PERCENTAGE OF LODGING GUESTS OF  FOREIGN

ORIGIN, BY MONTH, 1996 - 1999 AVERAGE

            Month Foreign Component

       June 5.3%

       July 3.3%

       August 3.8%

       September 5.9%

       Four Month Average 4.6%

It is noted that the estimated percentages for each of the four months are based on two  survey years.  In

general it is estimated that foreign travel accounts for nearly 6 percent of the lodging market in June and

September and around  3.5 percent in July and August.  Obviously, the occupancy rates for lodging

properties are impacted significantly, particularly in the shoulder months by foreign travelers.

The countries of origin as estimated in the sampling process are presented in Table 6.  This information

is obtained by asking survey respondents to provide, if they are able, the origin of their guests.  The

countries listed in the table are listed according to the frequency of the response to this question.

Germany has always represented the most frequent origin of foreign visitors.  However, in 1998, as in

1997, evidence of  a definite trend to more diversification with respect to country of origin has been

observed.  Particularly noteworthy in 1998 is the fact that western European countries not listed in the

table accounted for more than 12 percent of  the responses.  These countries include Belgium, Denmark,

France, Switzerland, Hungary, Yugoslavia and Austria.  

The South Dakota Department of Tourism targets travelers from Germany, France, Belgium, Italy and

the United Kingdom with its international promotions.  This is done as part of a partnership with the states

of Montana, Wyoming and Idaho, and is called Rocky Mountain International.
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COUNTRY OF ORIGIN OF FOREIGN VISITORS

 ORDINAL RANKING

    1 9 9 5    1 9 9 6       1 9 9 7 1 9 9 8 1 9 9 9

G e r m a n y G e r m a n y G e r m a n y G e r m a n y G e r m a n y

France

Uni ted

K i n g d o m

Uni ted

K i n g d o m

Uni ted

K i n g d o m

Uni ted

K i n g d o m

Italy Japan Norw ay Japan Fran ce (t)

Uni ted

K i n g d o m S w i t z e r la n d Japan Italy

N e t h e r la n d s

(t)

A ustria A ustralia S w i t z e r la n d N e t h e r la n d s Sw itzerlan d (t)

Japan France A ustria A ustralia Japan

Be lgium A ustria Italy Norw ay C h i n a

t  =  T i e  i n  n u m b e r  o f  r e s p o n s e s

Other countries contributing significantly to foreign travel in 1999, that  are not included in the table

include Sweden, Austria, Italy, Belgium and Denmark.

The last five years of foreign travel sample research have resulted in a much better understanding of the

foreign segment of the overall travel market.  It is recommended that for the next travel season, this

sampling project should again focus on the spring and early summer. 
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